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Community Pharmacy Practice 
 

Definition of Community Pharmacy Practice 
• Community Pharmacy (also known as Retail Pharmacy or Dispensing Pharmacy) refers to a 

branch of pharmacy that involves direct interaction between the pharmacist and the general 
public in a community setting.  

• It is the most accessible form of healthcare for patients and plays a critical role in the distribution 
of medicines, health education, disease prevention, and medication counseling. 

WHO Definition: 

➢ “Community pharmacy practice involves the provision of health care services by a 
pharmacist in a community setting. The pharmacist is responsible for ensuring the safe, 
effective, and efficient use of medicines by providing advice, information, and services to 
the public.” 

Key Aspects of Community Pharmacy Practice: 

• Dispensing prescription and non-prescription drugs 

• Patient counseling and medication adherence 

• Monitoring for drug interactions, adverse drug reactions (ADRs) 

• Providing preventive care (e.g., vaccination, blood pressure checks) 

• Guiding on over-the-counter (OTC) medications 

• Promoting rational use of medicines 

• Participation in public health programs 

History and Development of Community Pharmacy 

A. Global/International History 

Ancient Period: 

➢ The concept of pharmacy originated around 2600 BC in Mesopotamia, where clay tablets 
described remedies and potions. 

➢ In Ancient Egypt, the Ebers Papyrus (1500 BC) mentioned over 700 drugs and formulas. 

➢ Hippocrates (Greece, 400 BC) and Dioscorides (50 AD) laid foundations of pharmacognosy 
and herbal medicine. 

Middle Ages (5th–15th Century): 

➢ Separation of Pharmacy and Medicine began during the Islamic Golden Age (8th–14th 
century). 
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➢ First community pharmacies (Apothecaries) were established in Baghdad (754 AD). 

➢ Later spread to Europe, particularly Italy, France, and Germany. 

Renaissance to 19th Century: 

➢ Emergence of apothecaries as licensed providers of medicinal preparations. 

➢ Pharmacists had dual roles—dispensers and compounders. 

➢ Professionalization increased with pharmacy schools and formal pharmacopoeias. 

20th Century Onwards: 

➢ Transition from compounding to dispensing of industrially manufactured drugs. 

➢ Expansion into clinical roles: counseling, health promotion, vaccination. 

➢ Rise of chain pharmacies, e-pharmacy, and integrated pharmacy services. 

B. History and Development of Community Pharmacy in India 

Pre-independence Era: 

➢ Pharmacy as a profession was largely unregulated. 

➢ Drugs were often dispensed by untrained personnel or general merchants. 

➢ The British introduced some European standards, but India lacked proper pharmacy education 
and legal framework. 

Post-independence Milestones: 

Year Development 

1940 Drugs and Cosmetics Act, 1940 enacted – first step to regulate pharmacy 

1945 Drugs and Cosmetics Rules, 1945 provided detailed regulatory framework 

1948 Pharmacy Act, 1948 passed – established the Pharmacy Council of India 
(PCI) to regulate pharmacy education and profession 

1960s-70s Establishment of diploma and degree programs (D.Pharm, B.Pharm) 

1980s Public awareness about qualified pharmacists increased; more focus on 
drug safety 

1990s–2000s Boom in retail pharmacy chains like Apollo, MedPlus, and Guardian 

2010s Rise in digital health, e-pharmacies (e.g., 1mg, Netmeds), and 
community outreach programs 

2015–present Emphasis on clinical pharmacy, pharmacy practice regulations, 
telepharmacy, and rural pharmacy outreach 
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International Scenario of Community Pharmacy Practice 
• Community pharmacy practices differ across countries based on health systems, regulations, and 

professional development. 

A. Developed Nations 

United States: 

➢ Community pharmacists are Doctor of Pharmacy (Pharm.D.) graduates. 

➢ Have prescriptive authority in some states (e.g., for vaccines, minor ailments). 

➢ Services include: MTM (Medication Therapy Management), immunization, chronic disease 
management, health screenings. 

➢ Governed by Board of Pharmacy in each state and FDA for drugs. 

United Kingdom: 

➢ Pharmacists are trained in a 4-year MPharm + 1-year pre-reg training. 

➢ Community pharmacists are part of the National Health Service (NHS). 

➢ Services: New Medicines Service, Medicines Use Review, emergency supply, minor illness 
clinics, smoking cessation, needle exchange. 

➢ General Pharmaceutical Council (GPhC) regulates practice. 

Australia: 

➢ Community pharmacists are often first point of contact for patients. 

➢ Strong emphasis on quality use of medicines (QUM). 

➢ Services: Home Medicines Review, vaccination, chronic disease support. 

➢ Governed by the Pharmacy Board of Australia. 

Canada: 

➢ Provincial licensing; pharmacists are authorized to extend prescriptions, substitute drugs, 
order lab tests, and vaccinate. 

➢ Focus on pharmaceutical care, collaborative practice, cognitive services. 

B. Developing Nations 

China: 

➢ Community pharmacy evolving rapidly with modernization. 

➢ Focus shifting from dispensing to patient-centered services. 
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Brazil, South Africa, Philippines: 

➢ Mix of dispensing + counseling roles. 

➢ Regulation improving; challenges include accessibility and workforce training. 

 

Indian Scenario of Community Pharmacy Practice 

Current Status: 

• Majority of pharmacies operate in the private retail sector. 

• About 80% of drugs are distributed through community pharmacies. 

• Common types: 

o Independent retail pharmacies 

o Chain drugstores (e.g., Apollo Pharmacy) 

o Hospital-attached community pharmacies 

o Online/E-pharmacies 

Education & Regulation: 

• Governed by Pharmacy Act, 1948 and regulated by Pharmacy Council of India (PCI). 

• Qualifications: 

o D.Pharm (Diploma) – Minimum requirement to open a pharmacy. 

o B.Pharm/M.Pharm/Pharm.D – Advanced roles. 

• State Pharmacy Councils manage pharmacist registration and renewals. 

Challenges in India: 

• Non-availability of registered pharmacists at many counters. 

• Lack of patient counseling in most retail setups. 

• Dispensing by unqualified personnel, especially in rural areas. 

• Commercial over professional focus. 

• Weak enforcement of pharmacy laws. 

Emerging Trends and Reforms: 

• Introduction of Pharmacy Practice Regulations, 2015 by PCI to promote clinical roles. 

• Pharm.D graduates entering patient-care services. 

• Expansion of e-pharmacy platforms – policy debates ongoing. 
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