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Code of Pharmaceutical Ethics 
 

Code of Pharmaceutical Ethics 
• The Code of Pharmaceutical Ethics is a formal set of professional guidelines that governs the 

conduct, responsibilities, and moral behavior of pharmacists within the healthcare system. 
• It is typically issued by regulatory bodies such as the Pharmacy Council of India (PCI) and is 

often endorsed by pharmacy associations. 

Purpose 

• The primary objective of the Code is to ensure that pharmacists practice their profession with 
honesty, integrity, and a sense of responsibility. 

• It serves both as a moral compass and a legal framework to regulate and monitor the professional 
conduct of pharmacists. 

Scope 

• The Code outlines ethical principles related to: 

o The pharmacist’s relationship with patients, 

o Interactions with other healthcare professionals, 

o Duties toward the community, and 

o Responsibilities to the pharmacy profession itself. 

Importance 

• Ensures patient safety and fosters public trust in pharmacists. 

• Guides pharmacists to act in the best interests of the patient. 

• Prevents unethical practices, such as drug misuse, overpricing, and unnecessary dispensing. 

• Helps uphold the dignity, integrity, and credibility of the pharmacy profession. 

 

Ethical Principles in Pharmacy 
• These are the moral foundations on which the professional conduct of pharmacists is built. 

They ensure ethical decision-making and professional responsibility. 

A. Beneficence 

➢ Doing good for the patient. 

➢ Ensuring that medication dispensed improves the patient's health. 
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➢ Counseling patients for proper medication use. 

B. Non-maleficence 

➢ "Do no harm." 

➢ Avoiding errors in dispensing. 

➢ Identifying harmful drug interactions or contraindications. 

C. Autonomy 

➢ Respecting a patient’s right to make informed decisions. 

➢ Providing complete and accurate information for patients to decide. 

D. Justice 

➢ Treating all patients fairly and equally. 

➢ No discrimination in service delivery. 

E. Confidentiality 

➢ Protecting patient privacy and personal health data. 

➢ Not disclosing medical or personal information without proper authorization. 

F. Fidelity 

➢ Being faithful to one’s responsibilities. 

➢ Upholding promises made to patients and employers. 

G. Veracity 

➢ Being truthful and honest in all dealings. 

➢ Not misrepresenting information regarding medicines or their effects. 

 

Ethical Problem Solving 
• Pharmacists often encounter situations where the right course of action may not be obvious. 
• Ethical problem-solving provides a systematic way to make the best ethical decisions. 

Steps in Ethical Decision-Making: 

1. Identify the Ethical Issue: Recognize if the situation has moral or ethical implications. 

2. Gather Relevant Information: Clinical facts, legal obligations, and patient preferences. 

3. Examine the Options: Consider possible courses of action. 

4. Evaluate the Consequences: Think about the short-term and long-term consequences for all 
stakeholders. 
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5. Consult Ethical Guidelines and Laws: Refer to the Code of Ethics, Pharmacy Act, or local 
regulations. 

6. Make a Decision: Choose the most ethically justifiable option. 

7. Implement and Reflect: Act on the decision and evaluate its outcome. 

Example: 

• If a pharmacist receives a forged prescription for a narcotic drug, ethical problem-solving would 
involve: 

o Verifying the authenticity of the prescription. 

o Refusing to dispense if it is fraudulent. 

o Informing relevant authorities if required. 

o Ensuring the patient is not at risk of harm. 

 

Registration of Pharmacists 
• Registration in the context of pharmacy ethics and law refers to the legal process through which a 

qualified individual becomes a licensed pharmacist under the Pharmacy Act, 1948. 
• This process is essential for regulating the practice of pharmacy and ensuring public health and 

safety. 

What Is It? 

• Registration is the official recognition granted to individuals who have completed approved 
pharmacy education, allowing them to legally practice as pharmacists in India. 

• It is managed by the State Pharmacy Councils or the Pharmacy Council of India (PCI). 

Importance 

• Ensures competence: Only trained and qualified individuals are allowed to practice. 

• Protects public health by ensuring safe and ethical dispensing of medications. 

• Upholds professional standards within the pharmacy sector. 

• Reflects the ethical duty of pharmacists to maintain valid and up-to-date registration. 

Legal and Ethical Aspects 

• Registration is a mandatory legal requirement under the Pharmacy Act, 1948. 

• Only registered pharmacists can legally dispense, compound, or sell prescription drugs. 

• Practicing without registration is both illegal and unethical. 
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• Pharmacists have an ethical obligation to renew their registration periodically and comply with 
regulatory standards. 

Registration Process 

1. Completion of approved pharmacy education (Diploma in Pharmacy or Bachelor of Pharmacy). 

2. Application submission to the relevant State Pharmacy Council. 

3. Entry into the State Register of Pharmacists upon approval. 

4. Periodic renewal of registration as per the regulations. 

 

Code of Ethics for Pharmacist 
• The Code of Ethics governs the pharmacist’s conduct in different relationships and roles. 

It is divided into several categories: 

A. In Relation to His Job 

➢ Be accurate, responsible, and careful while dispensing. 

➢ Ensure proper labeling, storage, and packaging of drugs. 

➢ Maintain a clean and safe work environment. 

➢ Stay updated with recent developments in drugs and therapies. 

B. In Relation to Trade 

➢ Do not sell substandard, expired, or unapproved drugs. 

➢ Avoid unfair trade practices like hoarding or black marketing. 

➢ Do not engage in false advertising or promotion. 

➢ Refrain from giving or taking kickbacks or commissions. 

C. In Relation to the Medical Profession 

➢ Respect doctors and their professional judgment. 

➢ Do not question or change prescriptions unnecessarily. 

➢ Report only genuine concerns (e.g., drug interactions or errors). 

➢ Maintain harmony and coordination with medical professionals. 

D. In Relation to His Profession 

➢ Maintain the dignity and honor of the pharmacy profession. 

➢ Avoid unethical conduct that could damage the profession’s reputation. 
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