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Patient counselling
 

Patient Counselling 

Definition  

• Patient counselling is a structured, interactive process in which a pharmacist or healthcare 
provider provides detailed information, advice, and assistance to help patients understand their 
medications and health conditions, thereby enabling them to use their medications safely, 
effectively, and responsibly. 

• It involves: 

o Educating the patient about proper drug use 

o Ensuring adherence to the therapeutic regimen 

o Empowering the patient to make informed decisions about their health 

Benefits of Patient Counselling 

• Patient counselling offers multiple benefits that improve therapeutic outcomes and patient 

satisfaction.  

• These include: 

1. Improved Medication Adherence 

➢ Patients better understand their medication schedules, leading to improved 

compliance. 

2. Reduction in Medication Errors 

➢ By knowing the correct dose, route, and timing, chances of incorrect use are minimized. 

3. Better Management of Side Effects 

➢ Patients can identify and report adverse effects early and manage them appropriately. 

4. Increased Patient Satisfaction and Trust 

➢ Effective communication builds a strong pharmacist–patient relationship. 

5. Enhanced Disease Management 

➢ Counselled patients are better informed about lifestyle changes and monitoring their 

conditions (e.g., blood sugar levels in diabetics). 

6. Prevention of Drug Interactions and Misuse 
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➢ Awareness about drug-drug and drug-food interactions helps in avoiding 

complications. 
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Stages of Patient Counselling 
Patient counselling is a systematic process that generally includes four key stages: 

Introduction Stage 

• Goal: 

o Establish rapport and create a welcoming environment 

• Key activities: 

o Greet the patient politely. 

o Introduce yourself (name and role). 

o Confirm the patient’s identity (name, age, condition). 

o Ensure privacy and confidentiality. 

o Ask permission to counsel. 

• Example: 

o "Hello, I’m your pharmacist. May I take a few minutes to explain how to use your new 
medicine?" 

Counselling Content (Information Delivery) 

• Goal:  

o Provide comprehensive, patient-specific information about the medication and/or health 
condition. 

• Topics to cover: 

o Name and purpose of the drug 

o Dosage form, route of administration, and duration of therapy 

o Dosing schedule (how often, when to take) 

o Expected benefits and timeline 

o Possible side effects and how to manage them 

o Drug-food and drug-drug interactions 

o Precautions and contraindications 

o Storage instructions 

o What to do in case of a missed dose or overdose 

o Lifestyle and dietary advice if necessary 
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• Example: 

o "Take this antibiotic twice daily after food for 5 days. You may experience mild nausea, 
which usually goes away. Store it in a cool, dry place. 

Counselling Process (Interactive Engagement) 

• Goal:  

➢ Ensure two-way communication and patient understanding 

• Strategies: 

➢ Use simple, non-technical language. 

➢ Ask open-ended questions (e.g., “Can you tell me how you’ll take this medicine?”). 

➢ Use visual aids or written leaflets if needed. 

➢ Use the “teach-back” method: ask the patient to repeat instructions in their own words. 

➢ Address doubts or misinformation. 

➢ Encourage questions. 

• Example: 

➢ "What will you do if you forget to take your evening dose?" 

Closing the Counselling Session 

• Goal:  

➢ Ensure that the patient feels confident and supported. 

• Key points: 

➢ Summarize the key instructions. 

➢ Reassure the patient. 

➢ Offer contact for follow-up queries. 

➢ Thank the patient and close the session politely. 

• Example: 
➢ "If you have any questions later, feel free to call the pharmacy. Take care and have a good 

day!" 
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Barriers to Effective Patient Counselling 
Barriers can occur at different levels and hinder the quality of communication. 

Types of Barriers 

1. Patient-related Barriers 

➢ Lack of understanding (low literacy, language differences) 

➢ Emotional distress (anxiety, fear, depression) 

➢ Lack of interest or motivation 

➢ Hearing or cognitive impairments 

➢ Cultural beliefs and health misconceptions 

2. Pharmacist-related Barriers 

➢ Lack of communication skills 

➢ Time constraints and workload 

➢ Inadequate training or confidence 

➢ Lack of interest or negative attitude 

3. Environmental Barriers 

➢ Lack of privacy in counselling area 

➢ Noisy or crowded pharmacy settings 

➢ Interruptions or distractions 

➢ Inadequate facilities or tools (e.g., no leaflets or chairs) 

4. Systemic/Institutional Barriers 

➢ No standard operating procedures (SOPs) for counselling 

➢ Absence of patient records or access to medical history 

➢ Lack of recognition of counselling as a pharmacist duty 

 

Strategies to Overcome Barriers 

For Patient-related Barriers 

• Use simple, non-technical language 

• Speak slowly and clearly 
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