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Patient counselling

Patient Counselling

Definition:

e Patient counselling in community pharmacy refers to the process by which the pharmacist
provides oral and/or written information, advice, and assistance to help patients use their
medications properly and safely.

Itis a key professional responsibility aimed at enhancing the therapeutic outcomes and
improving the patient's understanding of their health and treatments.

This process is interactive, meaning the pharmacist actively engages with the patient to assess
their needs, answer questions, and ensure they are fully informed about their medications and
overall treatment regimen.

It is not merely about giving instructions, but about educating, motivating, and empowering the
patient for better compliance and rational use of medicines.

Outcomes of Patient Counselling:

Effective patient counselling leads to several clinical, behavioral, and humanistic outcomes,
including:

A. Improved Therapeutic Outcomes
» Enhanced treatment efficacy
» Reduced medication errors
> Better disease control

B. Increased Patient Adherence

» Patients are more likely to follow dosage, timing, and dietary recommendations when
they understand the treatment.

C. Reduction in Adverse Drug Reactions (ADRs)

» Patients are informed about potential side effects, leading to earlier identification and
management.

D. Improved Patient Satisfaction
» Builds trust and encourages patients to participate in their treatment plans.
E. Decreased Healthcare Costs

» By preventing hospital readmissions due to non-compliance or mismanagement of
therapy.

F. Enhanced Patient Autonomy

» Patients become active participants in decision-making.

Various Stages of Patient Counselling:
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Patient counselling typically involves the following structured stages:
1. Introduction and Rapport Building:
> Greetthe patient warmly and introduce yourself.
> Establish a friendly and respectful environment.

> Ensure privacy and comfort.

2. Assessment of Patient’s Knowledge and Needs:

> Ask open-ended questions to understand what the patient knows about theirillness
and medication.

> ldentify knowledge gaps, beliefs, concerns, or misunderstandings.

» Check for language barriers or hearing/vision impairments.
3. Providing Relevant Information:

> Tailor the information to the patient's needs and level of understanding.
> Discuss:
o Name and purpose of the medicine.
Dosage and administration.
Duration of treatment.
Possible side effects and what to do if they occur.
Drug-food or drug-drug interactions.
o Storage conditions.

o Missed dose instructions.

4. Confirming Understanding:

> Use the “teach-back” method: Ask the patient to repeat the instructions in their own
words.

> Clarify any misconceptions.
> Encourage questions.
5. Closing the Session:
> Offer printed information if available (such as patient information leaflets).
> Provide contact details for follow-up questions.

» Thank the patient for their time and encourage adherence.

Barriers to Effective Patient Counselling:

Several barriers may hinder the effectiveness of counselling:

1. Pharmacist-related Barriers:
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» Lack of time due to workload.
» Inadequate training or communication skills.

» Attitudes towards counselling as an optional task.

2. Patient-related Barriers:

» Low health literacy.

» Language differences.

» Cultural beliefs and stigma.

» Lack of interest or non-cooperative attitude.

3. System-related Barriers:

» Absence of private counselling space in the pharmacy.

High patient volume.

>
» Lack of reimbursement for counselling services.
>

Unavailability of patient records.

Strategies to Overcome Barriers:

To address these challenges, the following strategies can be employed:
A. For Patient-Related Barriers
Use simple, non-technical language.
Employ visual aids, videos, or pictograms.
Provide translated materials in the patient’s native language.
Use the "teach-back" method to assess comprehension.
Offer family/caregiver involvement in counselling.

B. For Provider-Related Barriers

Provide communication skill training to pharmacists.
Emphasize the importance of empathetic listening and non-verbal communication.
Implement continuous professional education programs.

Use counselling checklists or standardized protocols.

C. For Systemic Barriers

» Design private counselling areas in pharmacies.
» Advocate for policy changes supporting pharmacist-led counselling.
» Integrate appointment-based counselling to manage time better.

» Use technology-based solutions (e.g., tele-counselling, automated reminders).
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Patient Information Leaflets (PILs)

Definition

e Patient Information Leaflets (PILs) are written documents provided to patients that contain
essential information about a medication or treatment.

e They are designed to complement verbal counselling and ensure patients have a reference at
home.

Content of Patient Information Leaflets:

The content of a PIL should be comprehensive yet understandable, including the following:

A. Medicine Identification:

» Brand name and generic name.

» Strength and dosage form (e.g., tablet, capsule, suspension).
. Indication:
» What the medicine is used for (e.g., "for the treatment of high blood pressure").

. Dosage and Administration:

» How much to take and how often.
» Route of administration (e.g., oral, topical).
» Duration of therapy.
D. Special Instructions:
» Take with food or on an empty stomach.
» Do not crush or chew (if applicable).
» Shake well before use (for suspensions).

. Warnings and Precautions:

» Allergies to look out for.
» Conditions that may worsen (e.g., asthma, liver/kidney disease).
» Use in pregnancy or breastfeeding.
. Side Effects:
» Common and serious adverse effects.
» Whatto do in case of side effects.

G. Drug Interactions:

» Common food and drug interactions to avoid.
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